Tech Tip Tuesday—April 13, 2021

Website field in Contact Record

We had a customer request to add a “Website” field to the contact record, and some of you may have
noticed that it now exists.

But if you weren’t one of the customers who requested this, you might be wondering, “Why would | use
this, and what is it good for?”

One answer is to more easily find an affiliate contact when searching. We shall explain.

As we all know, there are quite a few chauffeured transportation companies around the world, and,
while some of them have unique names, others to not.

For example, there are multiple companies with the words “Executive” or “Premier” or “Signature” in
their name, just to name a few. While those companies may have a fantastic brand and reputation in
their home markets, the companies in different cities with a similar brand name might very well be
different companies.

So if an agent from “Premier”, say, calls to make a reservation, you probably want to make sure that
your booking agent picks the right “Premier” (while mentioning that they should really send trips via
Livery-to-Livery or GNet...)

When you just click on Entity in your contact search, you might find several Premiers, and it can take
some time clicking through them to make sure you have the right one.

To minimize the confusion, you can take each of your Premier contact records and enter their website
url in the website field, as shown in the screenshot below.
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Now, you can easily use the “Website” search to quickly find the correct contact record.
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